Senior Project Manager -

ITV and digital Signage
(m/f/d covt o s

Full-time

MarineXchange Software GmbH

Workload 38.5 h/week

Department MXP365 GuestApp

Location Graz, Austria (CET)

ABOUT

With the MXP software suite, MarineXchange offers the only enterprise software platform for the cruise
industry. It provides a complete portfolio of powerful tools to better manage cruise-ship operations in a
corporate office as well as onboard ships. Currently, more than 50 companies with over 385 installations
are using the MXP enterprise platform to manage their business.
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JOB DESCRIPTION

As a Senior Project Manager you lead the end-to-end delivery of iTV projects for cruise ships. This
role covers the full project lifecycle—from requirements definition and planning to onboard deployment
and final handover—and requires close coordination with international customers, shipyards, and
internal teams.

The position combines strong project management expertise with a solid understanding of iTV, digital
signage, and complex technical environments in the maritime or hospitality sector.

KEY RESPONSIBILITIES

* Full end-to-end project management of iTV and digital signage projects on cruise ships

* Act as the primary point of contact for customers throughout the project lifecycle

* Manage project scope, timelines, budgets, and risks

* Coordinate internal teams (engineering, content, operations) and partners

¢ Plan and oversee onboard installations, integrations, and commissioning

* Ensure smooth execution during shipyard stays, retrofits, and new builds

¢ Manage change requests and ensure alignment with contractual requirements

* Monitor project performance and provide regular status reporting to stakeholders

* Ensure final acceptance, documentation, and successful project handover to
operations/support

REQUIREMENTS

* 5+ years of experience in project management for complex technical or digital solutions

* Proven track record in end-to-end project delivery, from kickoff to final acceptance

» Strong experience with iTV, digital signage, broadcast, AV, or comparable digital platforms

e Solid understanding of IP-based systems, networks, hardware integrations, and software
platforms

e Experience in cruise, maritime, hospitality, or large-scale multi-site deployments is a strong
advantage

* Ability to manage multiple stakeholders, including customers, shipyards, and internal teams

* Excellent skills in planning, budgeting, risk management, and change control

* Hands-on, structured, and solution-oriented working style

* Willingness to travel internationally for shipyard stays and onboard installations

* Excellent English communication skills (written and spoken); German is a plus

» Strong interpersonal skills and the ability to work effectively in international, cross-cultural
environments
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BENEFITS & PERKS

Rapid professional and personal development at the leading software supplier in the cruise
industry

Home Office and Flextime model

Secure and long-term employment in a fast-growing industry

A work environment with exciting and varied tasks

A great working atmosphere in a highly motivated and successful team with international
corporate culture

The minimum salary stipulated by the collective agreement for this position, based on the
above-mentioned requirements profile in the IT collective agreement, is € 4.502.- gross per
month on a full-time basis. Depending on your professional qualifications and experience, an
overpayment is possible.

HAVE WE SPARKED YOUR INTEREST?

Then please send us your detailed application documents (CV with photo,
certificates, etc.) via e-mail to career@mxp.com
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